Dear Resident,

In an effort to keep your community clean and free of debris we need your help with how and
where you place your garbage when needed. As your solid waste service provider we have been
asked by the Port O’Connor Improvement District to inform residents as to where and how waste

shouid be handled.

¢ Republic Services (RS) will provide curbside collection of Residential trash placed in
your 95 gallon cart provided by RS to each Residential unit one (1) time per week.

e Cartsshall be placed at the curbside by 7:00 a.m. on Tuesday/Wednesday each week
depending on your service day. Please ensure the cart is on 2 flat surface.

» The District has the service map that will identify which day of service you have.

s RS will collect all contents within the 95 gallon Cart(s) and up to one (1) personal
container’s contents with bagged garbage, or yard waste. The personal container
must not exceed 35 gallons in size,

e Any additional outside bags, boxes, and/or bundles outside your cart and the one (1)
additional personal container will not be collected. (Palm trimmings cannot be placed
on the ground)

» Please bag your food waste, or any waste that may be deemed unsanitary or unpleasant
out of respect for your neighbors, and our drivers. (Fish cleaning remains should be
discarded in the proper containers near the cleaning stations on the bay)

* Please place all rubbish such as grass clippings, weeds, leaves, mulch, small trees,
shrubs, limbs, waste wood, wood products, dead trees, branches, palms, or other similar
items — in your cart for pickup on your scheduled day. The lid must be able to close.

¢ If you need an additional Cart for a fee you can contact our customer service department
to order one and we will bill you each month. Each Cart will still be collected once per
week on your service day,

¢ A community clean-up will be provided every other month where you may take bulky
waste and brush on your own at no charge. The District will post dates in the local paper.

* Hazardous waste such as insecticides, motor oil, paint, etc., and constroction debris will
not be permitted in the carts or outside for curbside collection,

e Ifyour cart becomes damaged (wheel, 1id, body) please contact the District to request a
repair/replacement. (Please expect a one week delay)

We value your business and thank you in advance for your cooperation and understanding in this
matter. If you have any questions please contact our Customer Service Department at the number

below, or the Improvement District at: 361-938-2652

Sincerely,
Customer Service
361-698-5000
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